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Clovelly House 
Private Residential Home
We are also proud to have achieved our 
Gold Standards Award for end of life care

* 24 hour attendance by highly trained staff

* Regular visits from General Practitioner

* Physiotherapy, chiropody and a visiting dentist

* Occupational and speech therapy when requested

* Beautifully decorated rooms

* Nurse call system

* Lifts to all floors

* Home prepared and varied cuisine

* Visiting entertainments and regular outings

* Hairdressing facilities

* Visiting Ministers of all denominations

* Personal Laundry

* Newspapers and Magazines on request

* Conveniently located telephones and television

* Sky TV

CLOVELLY HOUSE is situated in
extensive gardens within walking distance

of North Finchley shopping area and
Friary Park. Privacy, independence and

dignity are assured at Clovelly House and
nothing is spared to create an atmosphere

that is happy and secure. 
We aim to provide the highest quality care. 

For further information please contact: FRANCES THORN   Telephone: 020 8445 6775  Fax: 020 8445 7651
CLOVELLY HOUSE, 81-89 TORRINGTON PARK, NORTH FINCHLEY, LONDON, N12 9PN.

Email: clovellyhouse@tiscali.co.uk   Website: www.clovellyhouse.com

 

33-35 Fox Lane, Palmers Green, London N13 4AB  Tel/Fax: 020 8886 8725
Website: www.wch.co   Email: info@wch.co

  

Registered for older people and people with dementia 
Our aim is to meet the  physical, emotional, intellectual,

psychological and cultural needs of our residents through
individual care - to enable them to live a life as 

normal as possible. At the same time we 
acknowledge and safeguard their rights 

to privacy, dignity, 
individuality and 

independence.



Residential care at its
very best.

Spring Lane is one of the finest and best-appointed care 
homes for older people in North London. Our people are 
hand-picked and then trained to our own exacting 
requirements. Many have specialised nursing backgrounds, 
some have been caring for older people for years, and all 
have been chosen for their empathy and understanding of 
the difficulties that face older people.

One of the best-appointed care homes in London

• Spacious, fully fitted bedrooms with en-suite bathroom 
and toilet, double glazing and individually controlled 
central heating.

• 24 hour personal care plus a full 
programme of entertainment and 
activities organised by dedicated staff.

• A first class varied menu to suit all tastes.

• Extensive air-conditioned lounges, 
secluded garden and terraces.

• Excellent location close to local shops and 
public transport.

Part of the Springdene Group with care homes in 
Enfield, Hampstead, Muswell Hill and Whetstone.

Spring Lane
Because life is for living 40 +YEARSof CARE

E S T A B L I S H E D  1 9 7 0

For more information, or to 
arrange a visit, just phone

020 8815 2000 
or visit 

www.springdene.co.uk
Spring Lane, 170 Fortis Green, Muswell Hill, N10 3PA

“The staff are very caring,
patient and supportive.
Kindness is all part of the
natural structure of life here.
I’m very happy and it has
given me real peace of mind.”
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Welcome to the Haringey 
care directory 2018

Choosing a care service is a major life decision, and so this
Directory is designed to help you and your family make the
best choice to meet your needs.

It gives you up to date information on registered residential
and nursing homes and local home care agencies along with
contacts and information about services for people who are
looking for a care service in the Haringey area, either for
themselves, or a relative or friend. It aims to give guidance
and information on choosing a home or a care agency, and
contains detailed information and advice on care provision
locally. 

For care homes, as well as basic information such as
contact details (including website or email addresses),
ownership and the number of registered places at each
location, the publisher has undertaken a research project to
establish specific details on the facilities available. These
include such things as, whether the home offers rooms with
en-suite facilities, if there is a passenger lift and/or stair lift
and is respite care offered. For homecare agencies we
provide a comprehensive list of local providers with detailed
contact information.

The Directory also features extensive and informative
articles on how to go about choosing and making care
provision. All homes and agencies listed in this Directory are
registered with and regularly inspected by the Care Quality
Commission (CQC). For more information on the CQC and
their role please visit their website: www.cqc.org.uk

As publishers of this Directory we have a policy of not
recommending any particular home or care agency or accept

responsibility for any errors. The information in this guide is
relevant to all people in need of care, whatever the disability
or problem that has led them to need support, and we hope
you find it helpful. 

Should you have any comments on either the content or
the design of this Directory please contact:

London Care Directories,
162 Leicester Road, Barnet, Herts EN5 5DS
Tel: 020 8364 8428
Email: info@londoncaredirectories.co.uk
The Haringey Care Directory is also available to view and download from
our website: www.londoncaredirectories.co.uk



This Directory is a guide is for people
who have care and support needs,
their carer’s and people who are
planning for their future care needs.

Care and support services, also known as social care
services, help people who are in need of practical support
due to illness, disability, old age or a low income. Social care
services are available to everyone, regardless of their
background. However, social care is subject to rules about
your needs and ability. Services can also support the families
or carers of people who receive social care.

Assessing your care and support needs
If you have care and support needs and find it difficult to

look after yourself, the council may be able to advise you and
provide you with some help. The best way to get help from
the council is to ask for a care and support needs
assessment. You can do this by contacting the council’s adult
social services department.

When you get assessed, as a minimum you may be given
information and signposting to other services, and ways that
you might find funding  to pay for them. However, if your
needs meet the national eligibility criteria, the council will have
to meet these needs. 

What are the national eligibility criteria for care and
support?

The eligibility threshold for adults with care and support
needs is based on identifying how a person’s needs affect
their ability to achieve relevant outcomes, and how this
impacts on their wellbeing.

The council must consider whether the person’s needs: 
• arise from or are related to a physical or mental impairment

or illness

• make them unable to achieve two or more specified
outcomes

• as a result of being unable to meet these outcomes, there
is likely to be a significant impact on the adult’s wellbeing
An adult’s needs are only eligible where they meet all three

of these conditions.

Needs assessments and local authority funding
The first step will be to draw up a care and support plan,

or in the case of a carer with eligible needs, a support plan.
If you have eligible needs, the local authority will check that
you normally live in their area. Social care is not free and you
may have to contribute towards the cost of meeting your
needs. Local authorities will do an assessment to see if you
have to contribute and how much that would be.

The local authority should not refuse to meet eligible needs
on the grounds of cost, although if there is more than one
option, it is allowed to choose what it believes is the most
cost effective one.

If your needs do not meet the national eligibility criteria, the
local authority still has to give you information and advice on
what support might be available in the community to support
you.

Alternatively, you may want to consider funding your own
care and support to help with the needs identified as a result
of the assessment.

If you disagree with your needs assessment or the care
and support plan, there are ways that decisions can be
challenged or you can make a complaint (see ‘Making a
complaint’).

Care and support plans
A care plan (sometimes called a care and support plan, or

support plan if you’re a carer) sets out how your care and
support needs will be met.

You should be fully involved in the preparation of your care
plan, and you and anyone else you request should also get
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a written copy. The care plan must set out:
• the needs identified by the assessment
• whether, and to what extent, the needs meet the eligibility

criteria
• the needs that the authority is going to meet, and how it

intends to do so
• for a person needing care, for which of the desired

outcomes care and support could be relevant
• for a carer, the outcomes the carer wishes to achieve, and

their wishes around providing care, work, education and
recreation where support could be relevant

• the personal budget
• information and advice on what can be done to reduce the

needs in question, and to prevent or delay the development
of needs in the future

• where needs are being met via a  direct payment (see
‘Direct payments and personal budgets’), the needs to be
met via the direct payment and the amount and frequency
of the payments
Your care plan should be individual to you, and you should

be allowed to have as much involvement in the development
of your plan as you wish.

Care and support should help you to:
• live independently 
• have as much control over your life as possible 
• participate in society on an equal level, with access to

employment and a family life 
• have the best possible quality of life 
• keep as much dignity and respect as possible

It’s worth remembering that if there are different options that
would meet your assessed needs equally well, the local
authority can choose what it believes are the most cost-
effective options.

Reviews of your care plan
Your care plan should be reviewed by social services within

the first three months, and then at least annually.
The review looks at whether the outcomes identified in the

care plan are being met. It should also review these goals to
make sure they’re still appropriate (and for instance, that your
care and support needs haven’t changed), and check that
any risk assessments are up to date.

If, after the review, it is clear that things have changed that
affect the detail within the care plan, then the local authority
will conduct a revision of the plan. This may also involve a
needs assessment and financial assessment.

If it’s decided that you no longer qualify for local authority
support, you should receive written reasons for this, with
information about other help available, including funding your
own care.

Challenging your care plan
If you’re not happy with a care plan, the services provided,

or the way an assessment was carried out, you will need to
use the local authority’s complaints process.

It can sometimes be helpful to get support when you’re
making a complaint. Sources of help can include an advocacy
organisation.
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Financial assessment for care and support services
If you have been assessed as needing care services, the

council will carry out a financial assessment (a means test)
to see if you should pay something towards the cost of your
care.

This assessment looks at your income, including tax credits
and some benefits after disability-related expenses (if it is
including disability benefits). Disability-related expenditure can
include items such as laundry, maintenance, respite care, and
extra bedding.

If you need to go into a care home, the council must ensure
you have enough money to spend on any personal items you
might need, such as clothes and toiletries. This is known as
a personal expenses allowance (PEA).

The council has the discretion to allow a larger personal
expenses allowance – for example, if you have dependent
children, or you are a temporary resident and also need to
meet the costs of your own property. If you’d experience
hardship if the allowance was not increased, you should
complain about this to the council.

If you are receiving care in your own home (see ‘Care
services in your home’), the council must ensure you have
enough money left after charges to meet your living costs,
such as rent and food. This is known as the minimum income
guarantee (MIG). The levels are the equivalent of Income
Support plus 25%, and the amounts are set out in
regulations.

Capital, deprivation of capital and notional capital
The local authority will also look at your capital, such as

savings and property. Currently, local authorities won’t
contribute to the cost of your care if you have more than
£23,250 in savings and property (known as ‘capital’). From
April 2020, this threshold will rise alongside the introduction
of the cap on care costs, so more people will be eligible for
help sooner.

If you have more than this capital limit because of the value

of your home, but you have a low income, the council may
allow you to defer payment while you arrange to sell your
home.

If the local authority thinks someone has deliberately got
rid of capital to get financial assistance, it will treat that person
as if they still had that capital. This could apply if you:
• spent money on a non-essential or luxury item
• gave money away
• gave away property or a share of property

The local authority will look at the reason why the money
has been spent. Repaying a debt, for example, may justify
your action, but it will depend on the individual circumstances.

The timing of the expenditure or disposal of capital is also
important. If you didn’t know you needed care or you were
likely to need care in the immediate future, the less likely it is
that the local authority will view it as deliberate deprivation of
capital.

If the local authority decides there has been deliberate
deprivation of capital, you will be treated as if you still had the
capital. This is known as notional capital. Notional capital is
treated as gradually reducing over time to a point where you
qualify for full help.

Top-ups and choice of services
If you are receiving local authority support with the cost of

your care and you need to live in a certain place to receive
that care, such as a care home, you have the right to choose
where you live (choice of accommodation). The council must
ensure you have at least one choice that is affordable from
the amount identified in your personal budget, and ideally
more than one. Some local authorities will have a list of
preferred providers that they will usually recommend.

If you do not like the provider suggested, or you or the
person you care for has a particular service in mind, you can
ask the local authority to arrange it. The local authority has a
duty to explain this right of choice to you. This free choice is
subject to conditions:
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• the preferred accommodation must be available
• the preferred accommodation must be suitable to meet

your assessed needs
• it will not cost more than the amount set out in your

personal budget
• the provider is willing to enter into a contract

You may choose a care home that is more expensive than
the amount set out in your personal budget. If you do, a third
party such as a relative or friend must be willing and able to
pay the difference in cost for the likely duration of your stay.
This is known as a top-up payment.

Where a person agrees to enter into a top-up payment,
they will need to sign a written agreement with the local
authority. This will set out what the costs are, how often they
have to be paid, and what will happen if the person is no
longer able to make the payment.

In some limited circumstances you can make this payment.
This is if you enter into a deferred payment scheme, or you
benefit from the value of your property being disregarded for
the first 12 weeks of your care. The restrictions on paying this
additional cost yourself will be lifted from April 2020, when
the point at which means-tested support for care costs is
increased.

The local authority can never require you to pay a top-up
payment and must ensure there is at least one choice
available within the amount set in your personal budget. Any
arrangements to pay a top-up must involve your local
authority, and should not be directly between you and your
provider.

Direct payments and personal budgets
Direct payments and personal budgets are offered by your

local authority to give you more flexibility over how your care
and support is arranged and provided. They are given to both
people with care and support needs, and also to carers.

A personal budget or direct payment will be created after
your assessment by social services. If the council decides

that you need any kind of support, you will receive a personal
budget and can choose a direct payment instead of letting
them arrange services for you.

If you aren’t able to, or don’t want to manage your own
finances, it’s possible for another person to manage the direct
payments on your behalf. Direct payments are voluntary, and
you need to request or agree to have one. 

Why choose a direct payment?
If you need care and support, this had in the past been

provided direct from the council. Direct payments were
introduced to give people more choice and control over how
their care and support was arranged, to help them live more
independently.

The direct payment is paid to you by the council so that you
can decide how you want to meet your care and support
needs. Many people choose to employ their own personal
assistant, although there are many other ways direct
payments can be used.

The full control over care and support that direct payments
enables is an attractive option for many people. However,
some people may be unsure whether they want or could
manage a direct payment. In these cases, the council can
provide you with a mixed package of care.

A mixed package of care may consist of a smaller direct
payment, with some care and support arranged by the
council or a provider. This allows people to try out direct
payments, before deciding whether to move to a ‘full’ direct
payment.

Who can have direct payments?
In most cases, if you or the person you’re looking after are

assessed and social services decide you need support
services, they must offer you the option of receiving direct
payments to arrange care and support yourself, instead of
having it arranged for you. If you want a direct payment, but
do not wish to manage it yourself, a ‘nominated person’ can
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receive the direct payment and manage it on your behalf. If
a person lacks capacity to request a direct payment, an
‘authorised person’ can request a direct payment and
manage it on their behalf.

Managing direct payments
The council should set out your obligations and

responsibilities in a direct payment agreement that you may
be asked to sign. This could include:
• keeping records and accounting for how the money is

spent to social services
• taking on the legal role of an employer if you’re using the

payment to pay for a care worker; talk to the council about
local organisations who can help manage the administration
and other responsibilities of being an employer
Direct payments can only be spent on things that will meet

the assessed needs of the person. If you spend a direct
payment on something that doesn’t meet your needs, social
services can recover the money from you or terminate the
direct payment agreement.

Everyone who gets support from social services should
have their care and support plan reviewed at least once a
year. If someone’s needs have changed, they should contact
social services to request a review of their care plan. If needs
have changed in a way that affects the details within the
current plan, the council may conduct another assessment
of needs, or a financial assessment.

Social services can charge for care and support. This
means that you may need to make a financial contribution
towards your personal budget amount. Your local social
services must tell you if you’ll need to contribute, and how
much, and this will be detailed in your personal budget. Their
charges must be in accordance with the law. Usually, the
council will subtract any charge you need to pay from the
personal budget amount, rather than asking you to pay.

You should be able to get help managing direct payments
if you need it. Contact the social services department to find

out what assistance they provide. Social services may give
help directly or through a local direct payments support
service.

Local voluntary organisations may also be able to provide
tailored support, and Disability Rights UK has specialist expertise
in direct payments (please visit: www.disabilityrightsuk.org).

Care homes
If you’re looking for a residential care home, there’s a huge

variety of options available. There are permanent care homes
for older people, homes for younger adults with disabilities,
and homes for children.

Care homes may be privately owned or run by charities or
councils. Some will be small care homes based in home-like
domestic dwellings, while others will be based in large
communal centres.

One of the first options you have to consider when
choosing residential care is whether you need the care home
to provide nursing care, or just standard personal care.

Personal care or nursing care?
Care homes for older people may provide personal care or

nursing care. A care home registered to provide personal
care will offer support, ensuring basic personal needs are
taken care of. A care home providing personal care only can
assist you with meals, bathing, going to the toilet and taking
medication, if you need this sort of help. 

Some residents may need nursing care, and some care
homes are registered to provide this. These are often referred
to as nursing homes. For example, a care home might
specialise in certain types of disability or conditions such
as dementia. 

There are also residential care homes that provide care
and support for people with, for example, severe physical
disabilities, learning disabilities, brain injury resulting from an
accident, or mental health problems. They can care for adults
with more than one condition, and some homes will have
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expertise in providing care for adults with alcohol or drug
dependency. These care homes may offer permanent
residence or provide care for a temporary period. 

Some care homes specialise in providing residential care
for children with physical disabilities, learning disabilities or
emotional problems.

Choice of care home
The law says that where the local authority is funding

accommodation, it must allow a person entering residential
care to choose which care home they would prefer, within
reason.

Social services must first agree the home is suitable for
your needs and it would not cost more than you would
normally pay for a home that would meet those needs. You
are free to make your own arrangements if you can afford
the long-term cost. However, it is worth asking the local
authority for a financial assessment, because it might pay
some or all of your care costs.

Choosing a care home if you’re funding your own care
If you are funding your own care, you have a great deal of

options, and you will need to do a lot of research on which
care home provides the best options for you in terms of its

cost, location, services, and a host of other potential factors.
One of the best places to start is by searching this Directory

to see detailed information about registered homecare and
residential care providers in the local area.

Choosing a care home if you’re having care provided
by the local authority

After a needs assessment from social services, you will be
provided with a care plan, which should make clear whether
you need residential care and what other options, if any, might
be available and most appropriate based on your needs.

Even if you’re unlikely to be eligible for financial help with
residential care home fees, it could still be worth involving
social services. The needs assessment, and information they
provide, are likely to be very helpful in making decisions
about care.

Tips on choosing a care home
• Check the most recent inspection report to see how well

the care home is doing and if there is anything of concern.
You can get inspection reports by searching for the care
home on the Care Quality Commission website.

• Consider the location of a care home. Is the care home
near family and friends? Are there shops, leisure or
educational facilities in the area? Is the area noisy?

• Is the care home focused on the residents’ individual
needs, or do they insist that residents adapt to their
routine? 

• What arrangements are there for visitors? Can residents
come and go as they please, as far as it is safe to do so?
Are staff able to help residents to go out? Are outings
arranged?

• What involvement would you have in the care home? How
would you communicate with staff? Are there any support
groups or regular meetings?

• If safety and security are issues, what arrangements or
London Care Directories: Haringey Care Directory 2018 
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supervision can the care home provide? 
• Will the care home meet your specific religious, ethnic,

cultural or social needs? Will the correct diet be provided?
Will the right language be spoken? Will there be
opportunities to participate in religious activities? Do they
allow pets?

• When you are choosing accommodation it may be a
lifelong decision, so you may want to think about planning
for end of life care at the same time.

• You might also want to check what people who have used
the care home say about it from  online feedback and
review services.

• Ask for a temporary stay in the care home before you
decide. Temporary stays in care homes can also be
arranged in certain circumstances, such as after a stay in
hospital.

If you move into a care home
When you go into a care home, make sure the

management and staff of the home know about your
condition, disability and other needs. They may have some
of this information already – for example, if the council has
set up the placement after a care needs assessment.

Moving home can be unsettling at the best of times, so
when you move into a care home, it’s good to have it planned
in advance and have family or friends around you when you
move to make you feel more comfortable.

Rights of care home residents
The Care Quality Commission (CQC) is the regulator of

health and adult social care in England, whether it’s provided
by the NHS, local authorities, private companies or voluntary
organisations.

Under existing rules, independent healthcare and adult
social services must be registered with the CQC. NHS
providers, such as hospitals and ambulance services, must

also be registered.
The registration of organisations reassures the public when

they receive a care service or treatment. It also enables the
CQC to check that organisations are continuing to meet CQC
standards.

Standards for care homes  are outlined on the CQC
website. These standards are underpinned by regulations
governing the quality and safety of services.

The regulations are enforceable by law – the CQC can
enforce fines, public warnings, or even suspend or close a
service if they believe people’s basic rights or safety are at
risk.

Care services in your home
Homecare comes in many forms and has many names

used to describe it, including home help, care attendants
and ‘carers’ (not to be confused with unpaid family or friends
who care for you).

Homecare can suit you if you need:
• personal care, such as washing or dressing
• housekeeping or domestic work, such as vacuuming
• cooking or preparing meals
• nursing and health care
• companionship

Homecare can be very flexible, in order to meet your needs,
and the same person or agency may be able to provide some
or all of these options for the duration of your care:
• long-term 24-hour care
• short breaks for an unpaid family carer
• emergency care 
• day care
• sessions ranging from 15-minute visits to 24-hour

assistance and everything in between
See the ‘Homecare’ section in this Directory for a list of

homecare services and agencies.
If you believe that you might benefit from some help at
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home, the first thing to do is to contact the council’s social
services department to ask for an assessment of your care
and support needs. 

If you are eligible for homecare services, the council may
provide or arrange the help themselves. Alternatively, you can
arrange your own care, funded by the local authority,
through direct payments or a personal budget.

If you have chosen direct payments or a personal budget,
or you aren’t eligible for local authority help and want to get
care privately, you can arrange it in several different ways.

Independent homecare agencies
If you use an independent homecare agency, you or the

person you’re looking after has to find the care agency and
pay them.

The agency will provide a service through a trained team of
care workers, which means you may not always have the
same person visiting your home, although the agency will do
its best to take your choices into account. Independent
homecare providers are regulated by the  Care Quality
Commission (CQC). Homecare agencies must meet CQC’s
national minimum standards and regulations in areas such as
training and record-keeping. The CQC has the power to
inspect agencies and enforce standards. Homecare agencies
must vet homecare workers before engaging them by taking
up references and carrying out Disclosure and Barring Service
(DBS) checks on potential employees. Homecare agencies
can also:
• take over the burden of being an employer – for example,

payroll, training, disciplinary issues and insurance  
• train their homecare workers through national qualifications

and service-specific training
• replace workers when they are ill, on holiday or resign
• put things right when they go wrong

An agency will want to see you and/or the person you’re
looking after so that they can assess your needs. This also
means that a joint decision can be made about the most

appropriate type of care and support.
You can find out more from the UK Homecare Association.

Please visit their website: www.ukhca.co.uk

Hiring a personal assistant
You can hire a ‘personal assistant’ to act as a homecare

worker for you.
Personal assistants can offer you all that you’ll get from an

agency worker, but you’ll also get the continuity, familiarity
and ongoing relationship with your assistant.

However, if you employ a personal assistant, you will then
have the legal responsibility of an employer. This will
include arranging cover for their illness and holidays.

Homecare from charities
Charities such as Age UK and Carers Trust can provide

home help and domestic assistance services. The Carers
Trust supports carers by giving them a break from their caring
responsibilities through homecare services.

Making a complaint
There may be times when you want to make a complaint

about the services you have received. Making a complaint
through the right channels could result in a better outcome
for you, and may help improve things for other people, too.
Please don’t be reluctant to come forward if you feel
something is wrong.

Complaints about assessments
If you, or someone you’re looking after if you’re a carer,

wants to complain about a decision made by social services,
you can use the statutory complaints system. If you want to
complain about your local authority, you should do so in
writing or verbally to the complaints manager within 12
months.

The council should acknowledge it has received your
complaint within three working days. It will inform you of how
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long your complaint is likely to take to investigate. The local
authority must respond fully within six months, unless a
different time period has been discussed and agreed with you.

Each local authority is responsible for arrangements for
dealing with complaints, so contact the council for a copy of
their complaints procedure.

Taking your complaint further
If you are not satisfied with the response you receive from

the council, you are entitled to ask the independent Local
Government Ombudsman (LGO)  to investigate. The
Ombudsman can investigate complaints about local councils.
Further information is available on the  LGO website:
www.lgo.org.uk/adult-social-care

Complaints about care homes or care services
You, or the person you’re looking after, may have a

complaint about a residential care home. A complaint could
be about the quality of care provided or the fees charged.
There are a number of ways you can make a complaint. 

If the care is funded or arranged by a local authority, that
local authority is responsible for it, even if it is provided in an
independent care home. You should complain to the local
authority and the Local Government Ombudsman (as
detailed above) if you are not satisfied with the response you
receive.  

If you are funding or arranging your own care, you should
make a complaint to the care home operator. The law says
all care homes must have an appropriate complaints
procedure. If you’re worried about doing so, you can complain
directly to the regulator responsible for all care homes and
regulated care services instead. 

Care home and care services regulation
At present, the Care Quality Commission (CQC) is

responsible for regulating care homes and all regulated care
services. It monitors, inspects and regulates services to make

sure they meet fundamental standards of quality and safety.
Its role is to ensure the services comply with regulations and
quality standards.  If you have experienced poor care or know
that poor care is being provided somewhere, you can report
it to the CQC, anonymously if you wish. You can also tell
them when you have received good care. Please see ‘Useful
contacts’ in this Directory for their contact details. 

Local authority complaints
If the council is responsible for making a placement,

creating a care plan or arranging care for you, or someone
you are looking after, it is possible to use their statutory social
services complaints system to make a complaint. If the local
authority complaints procedure does not resolve the
complaint, it may be possible to use other complaints
methods, such as the LGO.  If you do complain to the CQC
or local authority, they should liaise with the care home or
care service to ensure that you receive a co-ordinated
response. 

Who to complain to if you’re paying for your own care
If you’re a ‘self-funder’ – paying for your own care costs –

you can take the complaints to the LGO if you’re not satisfied
with the outcome of the initial direct complaint to the care
provider, or the response from the local authority. But
remember, the complaint can only be made to the local
authority if they had a hand in helping you arrange your care. 

Complaints about abuse or neglect
Some of the most serious complaints involve alleged

physical or psychological abuse or neglect within the care
home. If you believe this may have occurred, contact the
council as quickly as possible. Each council has a
safeguarding team responsible for responding to allegations,
even if the local authority wasn’t involved in arranging
residential care. The local authority will liaise with the police
and the CQC if appropriate.
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UseFUL CoNTACTs IN HARINgey
Alzheimers society
Barnet, Enfield and Haringey
1-5 Brampton Grove, London NW4 4AE
Tel: 020 3725 3001
Email: haringey@alzheimers.org.uk
Web: www.alzheimers.org.uk

Benefits Advice
Advice for people with disabilities, carers and their
representatives
Website: www.direct.gov.uk/benefitsadviser

Citizens Advice Haringey
Tel: 0300 330 1187
Web: www.citizensadvice.org.uk

Haringey Council
Tel: 020 8489 0000
Web: www.haringey.gov.uk

Haringey Clinical Commissioning group
River Park House, 225 High Road
Wood Green, London N22 8HQ
Tel: 020 3688 2700
Email: harccg.info@nhs.net
Web: www.haringeyccg.nhs.uk

Haringey Mencap
676 High Road, London N17 0AE
Tel: 020 8365 0251
Email: haringey676@gmail.com

Haringey Racial equality Council 
14 Turnpike Lane, London N8 0PT
Tel: 020 8889 6871
Email: info@haringeyrec.org.uk
Web: www.haringeyrec.org.uk

Healthwatch Haringey
Tottenham Town Hall, Town Hall Approach Road
London N15 4RX
Tel: 020 8888 0579
Email: Info@healthwatchharingey.org.uk
Web: www.healthwatchharingey.org.uk

Library
Wood Green Central Library
187a – 197 High Road, Wood Green, London N22 6XD
Tel: 020 8489 4560
Web: www.haringey.gov.uk

Mind in Haringey
Station House, 73c Stapleton Hall Road, London N4 3QF
Tel: 020 8340 2474
Email: admin@mih.org.uk
Web: www.mindinharingey.org.uk
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NATIoNAL oRgANIsATIoNs
Action on elder Abuse
PO Box 60001, London SW16 9BY
Tel: 020 8835 9280
Email: enquiries@elderabuse.org.uk
Web: www.elderabuse.org.uk
Provides information to a wide range of organisations and
individuals concerned with the issue of elder abuse. It also
operates the Elder Abuse Helpline which is a confidential
information and support service for anyone concerned
about the abuse of an older person. 
Elder Abuse Helpline: 080 8808 8141 (9am-5pm, Mon-Fri).

Age UK (National office)
Information line: 0800 678 1174
Web: www.ageuk.org.uk

Care Quality Commission
Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA
Tel: 03000 616161
Email: enquiries@cqc.org.uk
Web: www.cqc.org.uk

Carers UK
20 Great Dover Street, London SE1 4LX
Tel: 020 7378 4999
Free advice line: 0808 808 7777 (Mon to Wed, 10am-4pm)
Email: info@carersuk.org
Web: www.carersuk.org
Carers UK supports carers and provides information and
advice about caring. Carers UK influences policies through
our research, based on carers’ real-life experiences and
campaigns to make life better for carers. We help carers.
When caring affects you and your family Carers UK is here
for you.

Citizen’s Advice Bureaux (CAB)
Citizen’s Advice Bureaux offer free, impartial and
confidential advice on a range of issues including
consumer complaints, welfare rights, employment law and
immigration and nationality queries. 

elderly Accommodation Counsel (eAC)
3rd Floor, 89 Albert Embankment, London SE1 7TP
Tel: 0800 377 7070
(First Stop Advice Line)
Web: www.eac.org.uk
The Elderly Accommodation Counsel (EAC) is a national
charity that aims to help older people make informed
choices about meeting their housing and care needs.

Independent Age
18 Avonmore Road, London W14 8RR
Advice line: 0800 319 6789
Mon to Fri: 8am to 8pm, Sat 9am to 1pm, 
Sun and bank holidays closed
Email: advice@independentage.org
Web: www.independentage.org
Particular expertise in residential and nursing home care
and runs an advice line for older people, their carer’s and
relatives.

NHs 111 service
Call 111 when you need medical help fast but it’s not a 999
emergency. Available free of charge 24 hours a day, 365
days a year

NHs Choices
Provides information on conditions, treatments, local
services and healthy living
Web: www.nhs.uk
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Relatives and Residents Association
1 The Ivories, 6-18 Northampton Street, London N1 2HY
Helpline: 020 7359 8136
(Monday to Friday 9:30am to 4:30pm)
Web: www.relres.org
The Relatives and Residents Association Helpline provides
information and support to relatives, friends and family of
older people living in or about to move into a care home.
We can provide help on how to choose a care home,
concerns over care or understanding the complicated rules
about paying for care.

United Kingdom Homecare Association
Tel: 020 8661 8188
Web: www.ukhca.co.uk
UKHCA is the professional association of home care
providers

HeALTH AND WeLLBeINg
Arthritis Care
Tel: 0808 800 4050 (Freephone helpline)
Web: www.arthritiscare.org.uk

Disabled Living Foundation
Tel: 0300 999 0004
Helpline for advice and information for disabled and/or
older people
Web: www.dlf.org.uk

The Keep Fit Association
For information about fitness classes in your local area
Tel: 01403 266000
Web: www.keepfit.org.uk

TRANsPoRT
Blue Badge scheme
Tel: 020 8583 3073

Dial –a- Ride
Tel: 0343 222 7777
Web: www.tfl.gov.uk/modes/dial-aride

Freedom Bus Pass
Helpline: 0300 330 1433
Email: info@freedompass.org
Web: www.freedompass.org

shop Mobility
Tel: 01933 229644
Email: shopmobility@bhta.com
Web: www.shopmobilityuk.org

Taxicard
Taxicard is a method of providing subsidised door-to-door
transport for people who have serious mobility impairment
and difficulty in using public transport. 
Web: www.taxicard.org.uk

Transport for London
Web: www.tfl.gov.uk
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Care Homes in the London Borough of Haringey
Care homes for older people

Alexandra Park Home 13 
2 Methuen Park, Muswell Hill, London N10 2JS 
Tel: 020 8883 5212 
Owner: Earlybird Care Ltd • Manager: Ms Maatee Babson
Facilities: St, R • Specialisms: OP, D,MH, PD

Brownlow Residential Care Home 24
4 Princes Avenue, London N10 3LR 
Tel: 020 8883 6264 • Email: brownlow@ventry-care.com
Owner: Ventry Residential Care • Manager: Miss Juliet Nolasco
Web: www.ventry-care.com
Facilities: En, P, R • Specialisms: OP, D, MH • See our advert on page 17

Ernest Dene Residential Care Home 33
8-12 Donovan Avenue, Muswell Hill, London N10 2JX 
Tel: 020 8883 4901 • Email: ernestdene@ventry-care.com
Owner: Ventry Residential Care • Manager: Miss Sharmila Rai
Web: www.ventry-care.com
Facilities: En, P, R • Specialisms:OP, D, MH • See our advert on page 17

The Fer View 6
163 Bounds Green Road, London N11 2ED 
Tel: 020 8881 4602 • Email: soonil.ferview163@gmail.com
Owner: Mr Soonil Boodo • Manager: Mr Soonil Boodo
Facilities: St, R • Specialisms:OP

Mary Feilding Guild 43
103-107 North Hill, Highgate, London N6 4DP 
Tel: 020 8340 3915 • Email: mary.mcgloin@maryfeildingguild.co.uk
Owner: Mary Feilding Guild • Manager: Mary McGloin
Web: www.maryfieldingguild.co.uk 
Facilities: En, P, St, • Specialisms: OP
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Introduction to our Directory of Care Homes
The Directory of Care Homes that follows has been drawn up

from careful research with the aim of providing with the most
up to date information at the time of going to print.
We include basic contact information for all of the providers

and where possible email and website addresses for you to
refer to. There is also information about the particular
‘Specialisms of Care’ that each of the homes offers along with
information about some of the facilities that they provide on-
site. This is shown in the form of a letter coding system. Please
refer to the coloured letter coding Key shown here to know
what each letter code signifies.
Our list of homes is also split up into different care categories

to help you most easily find homes that provide the type of care
that you are seeking.
All of the homes listed here are registered with the Care

Quality Commission and alongside the name of each home we
have included the maximum number of resident’s each home is
registered to accommodate.

Specialisms:
OP Older people
D Dementia

MH Mental health
PD Physical disability
LDA Learning disabilities/Autism
SI Sensory impairment
YA Younger adults
AD Alcohol and drug recovery

Facilities:
En En-suite rooms available
P Passenger lift
St Stair lift
R Respite care provided



• Trained staff who provide 24 hour person centered care
• Newly refurbished. Spacious lounge and dining area
• Beautiful conservatory over-looking the extensive and 
tranquil garden

• Home cooked food and special diets catered for
• Activities, classes, outings and entertainment arranged
• Rated all "Good" by Care Quality Commission
• Excellent Reviews at Carehome.co.uk

St Theresa’s is a residential care home for older people and those with
Dementia where special attention is given to the comfort, happiness and
individual requirements of all our residents. Great emphasis is placed on
creating a pleasant and homely atmosphere.  

Situated in a lovely tree lined road in Bush Hill Park, Enfield, close to Enfield
Town centre and within 250 yards of local shops, rail station and church.

ST THERESA’S REST HOME
Caring for the Elderly 

Established 1953

6-8 Queen Anne’s Gardens, 
Bush Hill Park, Enfield, EN1 2JN

020 8360 6272 
Email: elderlycare@gmail.com 

www.homelycare.com

Our homes are located on leafy residential streets near to the popular amenities offered by their local
high streets. All homes are registered with the Care Quality Commission to offer person centred long
term, short term and day care placements. We will provide you with a welcoming comfortable way of life
in safe, modern, living surroundings.

Web: www.ventry-care.com

Ventry Residential Care provide Residential and specialist Dementia Care for the elderly
across North London in comfortable home from home settings.

Call us on:
020 8886 7317

Your local Ventry Care Homes are:

Brownlow Residential Care Home
4 Princes Avenue, Muswell Hill,
London N10 3LR
T: 020 8883 6264  
E: info@ventry-care.com 

Ernest Dene Residential Care Home 
8-12 Donovan Avenue, Muswell Hill, 
London N10 2JX
T: 020 8883 4901  
E: info@ventry-care.com 

Trusted to provide Care, Comfort & Compassion for over 30 years

30+
YEARS of CARE

Established 1985
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Care Homes in the London Borough of Haringey
The Meadow 40

Meadow Drive, Muswell Hill, London N10 1PL 

Tel: 020 8883 2842 • Email: sirisha.kodakandla@mha.org.uk

Owner: Methodist Homes for the Aged • Manager: Miss S Kodakandla

Web: www.mha.org.uk

Facilities: En, P, R • Specialisms: OP, D

Morriss House 25

23 Coolhurst Road, London N8 8EP 

Tel: 020 8340 9660 • Email: jade.lewis@abbeyfield.com

Owner: Abbeyfield Society • Manager: Jade Lewis

Web: www.abbeyfield.com

Facilities: En, P, St, R • Specialisms: OP, D, MH, PD

Peregrine House 36 

350 Hermitage Road, Tottenham, London N15 5RE 

Tel: 020 8809 5484 • Email: managerph@goldcarehomes.com

Owner: Gold Care Homes • Manager: Ms Yvonne Smythe

Web: www.goldcarehomes.com

Facilities: En, P, R • Specialisms: OP, YA,MH, PD

Spring Lane Care Home 63

170 Fortis Green, Muswell Hill, London N10 3PA

Tel: 020 8815 2000 • Email: spring_lane@btconnect.com

Owner: Springdene Nursing & Care Homes Ltd

Manager: Sonia Woods

Web: www.springdene.co.uk

Facilities: En, P, R • Specialisms: OP, D • See our advert on page 1
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To advertise on our website or in any of our range of
London Care Directories, please call Peter Devall on

020 8364 8428

We publish care directories in the following boroughs: 
Barnet, Barking and Dagenham, Croydon, Ealing, Enfield, Haringey,
Hillingdon, Hounslow, Redbridge and Sutton

This Directory is also available to view on-line at:
www.londoncaredirectories.co.uk

You can also view our range of other London Care Directories in the same way.
Group and individual Directory rates and discounts, along with details of special
positions are available on request.

Finding Care in London



Care Homes in the London Borough of Haringey
Homes for people with learning disabilities

181 Carlingford Road (Choice Support) 4
Tottenham, London N15 3ET 

Tel: 020 8888 8916 • Email: melvin.coelho@choicesupport.org.uk

Owner: Choice Support • Manager: Melvin Coelho

Web: www.choicesupport.org.uk • Facilities: R • Specialisms: LDA

37 Coleraine Road 4
London N8 0QJ 

Tel: 020 8888 4348 • Email: amanda.shields@unifiedcare.co.uk

Owner: Unified Care Limited • Manager: Mrs A Shields

Web: www.unifiedcare.co.uk • Specialisms: YA, LDA,MH

DRS Care Home Ltd 4
41 Pembury Road, Tottenham, London N17 6SS 

Tel: 020 8885 4954 

Owner: DRS Care Homes Ltd • Manager: Mrs Ranie Safderali Datoo

Web: www.drscareltd.com

Facilities: En • Specialisms: LDA,MH

2 Endymion Road (Choice Support) 6
London N4 1EE 

Tel: 020 8341 3888 

Owner: Choice Support • Manager: Rodney Edwards 

Web: www.choicesupport.org.uk • Specialisms: LDA

Green Lanes Projects 6 
40 Myddleton Road, Wood Green, London N22 8NR 

Tel: 020 8829 0996 • Email: admin@greenlanesprojects.co.uk

Owner: Green Lanes Projects Ltd • Manager: Mrs G Harvey

Web: www.greenlanesprojects.co.uk

Facilities: En, R • Specialisms: LDA

Hail - Bedford Road 6 
7 Bedford Road, Tottenham, London N15 4HA 
Tel: 020 8800 2864 • Email: ginderkundi@hailltd.org
Owner: Haringey Association for Independent Living
Manager: Ms Ginder Kundi
Web: www.hailltd.org • Specialisms: LDA

Hail - Burghley Road 4
77 Burghley Road, Wood Green, London N8 0QG 
Tel: 020 8889 5587• Email: ginderkundi@hailltd.org
Owner: Haringey Association for Independent Living
Manager: Ginder Kundi • Web: www.hailltd.org 
Facilities: En • Specialisms: LDA

Hail - Granville Road 6 
75-77 Granville Road, Wood Green, London N22 5LP 
Tel: 020 8888 4189 
Owner: Haringey Association for Independent Living
Manager: Alison Pearson 
Web: www.hailltd.org  • Specialisms: LDA

Hail - Great North Road 5
68 Great North Road, East Finchley, London N2 0NL 
Tel: 020 8340 6035 • Email: ginderkundi@hailltd.org
Owner: Haringey Association for Independent Living
Manager: Ginder Kundi • Web: www.hailltd.org
Facilities: En, St • Specialisms: LDA

Hoffmann Foundation for Autism 6 
4 Park Avenue, Wood Green, London N22 7EX 
Tel: 020 8888 5055 • Email: deputypa@hfa.org.uk
Owner: Hoffmann Foundation for Autism • Manager: Manisha Bhudia
Web: www.hfa.org.uk
Facilities: R • Specialisms: LDA
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Care Homes in the London Borough of Haringey
83 Kitchener Road 3
London N17 6DU 
Tel: 020 8808 6931 • Email: kamrul.hassan@marcusandmarcus.co.uk
Owner: Mr Edward William Marcus • Manager: Kamrul Hassan
Web: www.marcus-and-marcus.co.uk 
Facilities: En • Specialisms: YA, LDA

80 Meridian Walk 6 
Tottenham, London N17 8EH  • Tel: 020 8365 0023
Email: vanessa.gordon-owusu@heritagecare.co.uk
Owner: Heritage Care Ltd • Manager: Vanessa Gordon-Owusu
Web: www.heritagecare.co.uk
Facilities: En, P • Specialisms: YA, LDA, PD, SI

Park House 6 
32 Ferme Park Road, Crouch End, London N4 4ED 
Tel: 020 8340 7216 • Email:
deputymanager.parkhouse@sequencecaregroup.co.uk
Owner: Sequence Care Limited • Manager: Ms Juliet Boateng
Web: www.sequencecaregroup.co.uk
Facilities: En, P • Specialisms: YA, LDA, MH, PD, SI, AD

Pine House 3 
14 Shelbourne Road, Haringey, London N17 9YH 
Tel: 020 8801 2700 • Email: avish@conniferscare.co.uk
Owner: Connifers Care • Manager: Mr K A Kadirbox
Web: www.conniferscare.co.uk • Facilities: En • Specialisms: LDA

18 Vartry Road (Choice Support) 4
London N15 6PT 
Tel: 020 8802 8700 • Email: rodney.edwards@choicesupport.org.uk
Owner: Choice Support • Manager: Rodney Edwards
Web: www.choicesupport.org.uk
Facilities: En • Specialisms: LDA
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Care Homes in the London Borough of Haringey
Homes for people with mental ill health

Ashley House Care Home 3 

57 Broadwater Road, London N17 6EP 

Tel: 020 8352 1027 • Email: mail@ashleyhousecarehome.co.uk

Owner: Ashley House Care Homes Ltd • Manager: Mrs Angela Dadzie

Facilities: R • Specialisms: OP, MH

Ashness House Care Home 5 

286 Philip Lane, Haringey, London N15 4AB 

Tel: 020 8801 0853 • Email: nicholas.purchase@ashnesscare.com

Owner: Ashness Care Ltd • Manager: Mr Nicholas Purchase

Web: www.ashnesscare.org.uk

Facilities: En, R • Specialisms: YA,MH

Ashness Two 5

41 Cranleigh Road, Haringey, London N15 3AB 

Tel: 020 8809 9958 • Email: nicholas.purchase@ashnesscare.com

Owner: Ashness Care Limited • Manager: Mr Nicholas Purchase

Web: www.ashnesscare.org.uk

Facilities: En, R • Specialisms: YA,MH

Belmont House Care Home 9 

41 Belmont Road, South Tottenham, London N15 3LS

Tel: 020 8888 0874 • Email: admin@belmontcarehome.org.uk

Owner: Belmont House Care Home Ltd

Manager: Mrs Pratima Ameeta Rambojun

Facilities: En • Specialisms: YA,MH
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Supporting you – every step of the way
The road to recovery from mental ill health is long and hard and 
passes through many different stages.
In keeping with our continuum of care, at Baytree Care we offer a full range of recovery units
from acute down to independent living with floating support. We have care homes in London,
Norfolk and Devon focusing on each individual client’s needs through the recovery process. 
• RESIDENTIAL CARE • SUPPORTED HOUSING • TRAINING FLATS • FLOATING SUPPORT 
For further details, a brochure, presentation or to arrange a visit to any of our services please call:

All of our care homes in North and East London, Norfolk and Devon are registered with the Care Quality Commission.

for people recovering from
mental ill-health

020 8882 4321 enquiries@baytree.org.uk
www.baytree.org.uk 

Silver Award



Care Homes in the London Borough of Haringey
Chesterfield Gardens 7 

44 & 60 Chesterfield Gardens, London N4 1LP 

Tel: 020 3002 7539 • Email: jean.hoyte@sanctuary-housing.co.uk

Owner: Centre for Better Health Sanctuary Home Care Ltd

Manager: Ms J Hoyte

Web: www.sanctuary-housing.co.uk  • Specialisms: MH

DRS (Annexe) Care Home 18

2-4 New Villas, Baronet Road, Tottenham, London N17 0LT

Tel: 020 8885 0758 • Email: kuda@drscareltd.com

Owner: DRS Care Homes Ltd • Manager: Mr K Zinhu

Web: www.drscareltd.com

Facilities: En, R • Specialisms: LDA, MH

Earlham House 8

7 Earlham Grove, London N22 5HJ 

Tel: 020 8881 3064 • Email: julie.earlhamhouse@gmail.com

Owner: CL Medical Limited • Manager: Mrs Julie Karp

Facilities: En • Specialisms:MH

Forward Support Ltd 6

146 Carlingford Road, London N15 3EU  

Tel: 020 8351 7017 

Owner: Forward Support Ltd • Manager: Faisal Satti

Facilities: En • Specialisms: YA, OP, MH

Hawthorn House 5

15 Linley Road, London N17 6RP 

Tel: 020 8801 7192 • Email: ndorenyin@conniferscare.co.uk

Owner: Connifers Care • Manager: Ms Ndorenyin Etim

Web: www.conniferscare.co.uk

Facilities: En • Specialisms: MH

The Jennifer Home 6

17 Pemberton Road, London, N4 1AX

Tel: 020 8967 7001 • Email: info@thejenniferhome.co.uk

Owner: Mrs R Dhyll • Manager: Mrs R Dhyll

Web: www.thejenniferhome.co.uk

Facilities: En • Specialisms: LDA, MH

Number Residential Care Home 10

45-47 Pembury Road, London N17 6SS 

Tel: 020 8801 4860 • Email: kuda@drscareltd.com

Owner: DRS Care Homes Ltd • Manager: Mrs Ranie Safderali Datoo

Web: www.drscareltd.com

Facilities: En, R • Specialisms: YA, OP, LDA, MH
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Care Homes in the London Borough of Haringey
Care homes with nursing

Osbourne Grove Nursing Home 32 

16-20 Upper Tollington Park, Finsbury Park, London N4 3EL

Tel: 020 7272 0118 • Email: Ilona.zeqiri@haringey.gov.uk

Owner: Haringey Council • Manager: Ilona Zeqiri 

Web: www.haringey.gov.uk

Facilities: En, P, R • Specialisms: YA, OP, D

Priscilla Wakefield House 112

Rangemoor Road, Tottenham, London N15 4PL 

Tel: 020 8808 7196 • Email: sueann.balcombe@pwhnursinghome.co.uk

Owner: Magicare Ltd • Manager: Miss S Balcombe

Web: www.pwhnursinghome.co.uk

Facilities: En, P, R • Specialisms: OP, YA, D, PD
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North London Home Care is a brand new home care agency specialising in providing 
tailor-made care and support packages for the elderly and all other client groups.

We know the importance of finding the right homecare solutions for our clients. Some people
require just a little help with everyday tasks, such as shopping or cleaning, while others have
more complex needs taking advantage of the full range of support services we provide.

We pride ourselves on ensuring that our clients lead the most fulfilled lives, with their dignity,
self respect, independence and privacy at the top of our agenda. 

• care services available from half hour to 24 hours a day, 7 days a week
• day care and night sitting • home from hospital • care provided from light
housework to blitz cleaning • trained and professional staff, fully checked
• respite care at home • live-in care service
Please call now for more details, and a friendly chat. Tel: 03330 147606

North London Home Care
162 Leicester Road, Barnet EN5 5DS

Email: info@northlondonhomecare.co.uk
www.northlondonhomecare.co.uk

North London Home Care

We are also seeking experienced carers to join our team. For further information
please call or send your CV to: info@northlondonhomecare.co.uk



Homecare agencies in the London Borough of Haringey

The Directory of Homecare Agencies that follows is a selection of
providers serving the Haringey borough area. The list has been
drawn up from careful research with the aim of providing you with
the most up to date information at the time of going to print.
We include basic contact information for all of the providers and
where possible email and website addresses for you to refer to. 
All of the Homecare Agencies listed here are registered with the
Care Quality Commission. 

Andersen Care Agency
837 High Road, London N17 8EY
Tel: 020 8493 8742 · Email: info@andersencare.com
Web: www.andersencare.com

Complete Care Solution
Unit 7 & 8 Ashley House, Ashley Road, London N17 9LZ
Tel: 020 8885 1883 
Web: www.completecaresolution.co.uk

Ashness Domiciliary Care
286 Philip Lane London N15 4AB · Tel: 020 8801 0853  
Web: www.ashnesscare.org.uk

Bena Care Service
Imperial House, 64 Willoughby Lane, London N17 0SP
Tel: 020 8885 5997 · Email: info@benaservices.co.uk
Web: www.benaservices.co.uk

Bluebird Care Haringey
Unit 74, Millmead Business Centre, Millmead Road, London N17 9QU
Tel: 020 8801 3330 · Email: haringey@bluebirdcare.co.uk 
Web: www.bluebirdcare.co.uk/haringey

HAIL - Domiciliary Care Service
Town Hall Approach Road, London N15 4RY
Tel: 020 8275 6550 · Email: admin@hailltd.org
Web: www.hailltd.org

Health First Medical Staffing Ltd
Room 5, 15 Tottenham Lane, London N8 9DJ
Tel: 020 8340 1100 · Email: info@healthfirstmedicalstaffing.co.uk 
Web: www.healthfirstmedicalstaffing.co.uk

Individualised Care Limited
Ashley House, Suite 408, 235-239 High Road, London N22 8HF
Tel: 020 8004 7389 · Email: info@individualised-care.co.uk
Web: www.individualised-care.co.uk

Kamino Homecare Ltd
Ashley House, 235-239 High Road, London N22 8HF
Tel: 020 7993 6645 · Email: admin@kaminohomecare.com
Web: www.kaminohomecare.com

Panacea Senior Care Limited
Office 1, First Floor, 87a High Street, London N22 6BB
Tel: 020 8888 3922 · Email: info@panaceaseniorcare.co.uk
Web: www.panaceaseniorcare.co.uk

Sinan Care Limited
280 St Ann’s Road, London N15 5BN
Tel: 020 3865 2502 · Email: info@sinancare.com
Web: www.sinancare.com

St Lucy Domiciliary Care
294 Philip Lane, London N15 4AB
Tel: 020 8808 6669 · Email: sllodge@yahoo.co.uk
Web: www.stlucycareservices.co.uk

Turkish Cypriot Community Association
628-630 Green Lanes, London N8 0SD
Tel: 020 8826 1081 · Email: homecare@tcca.org
Web: www.tcca.org
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Alexandra Park Home 16

Ashley House 21

Ashness House 21

Ashness Two 21

Belmont House 21

Brownlow Residential Care Home 16

181 Carlingford Road 19

Chesterfield Gardens 22

37 Coleraine Rd 19

DRS Care Home 19

DRS (Annexe) Care Home 22

Earlham House 22

2 Endymion Road 19

Ernest Dene Residential Care Home 16

The Fer View 16

Forward Support 22

Green Lanes Projects 19

Hail Homes 19

Hawthorn House 22

Hoffman Foundation for Autism 19

Jennifer Residential Care Home 22

83 Kitchener Road 20

Mary Feilding Guild 16

The Meadow 18

80 Meridian Walk 20

Morris House 18

Number Residential Care Home 22

Osbourne Grove 23

Park House 20

Peregrine House 18

Pine House 20

Priscilla Wakefield House 23

Spring Lane Care Home 18

18 Vartry Road 20

Index of homes
Below is an index to all of the residential care homes appearing in this Directory



Ad 1008

North London Home Care is a brand new home care agency specialising in providing 
tailor-made care and support packages for the elderly and all other client groups.

We know the importance of finding the right homecare solutions for our clients. Some people
require just a little help with everyday tasks, such as shopping or cleaning, while others have
more complex needs taking advantage of the full range of support services we provide.

We pride ourselves on ensuring that our clients lead the most fulfilled lives, with their dignity,
self respect, independence and privacy at the top of our agenda. 

• care services available from half hour to 24 hours a day, 7 days a week
• day care and night sitting • home from hospital • care provided from light
housework to blitz cleaning • trained and professional staff, fully checked
• respite care at home • live-in care service
Please call now for more details, and a friendly chat. Tel: 03330 147606

North London Home Care
162 Leicester Road, Barnet EN5 5DS

Email: info@northlondonhomecare.co.uk
www.northlondonhomecare.co.uk

North London Home Care

We are also seeking experienced carers to join our team. For further information
please call or send your CV to: info@northlondonhomecare.co.uk

Ad 0216

To advertise on our website or in any of our range of
London Care Directories, please call Peter Devall on

020 8364 8428

We publish care directories in the following boroughs: 
Barnet, Barking and Dagenham, Croydon, Ealing, Enfield, Haringey,
Hillingdon, Hounslow, Redbridge and Sutton

This Directory is also available to view on-line at:
www.londoncaredirectories.co.uk

You can also view our range of other London Care Directories in the same way.
Group and individual Directory rates and discounts, along with details of special
positions are available on request.

Finding Care in London


